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1. JB, 21-year-old young woman with foot injury. X-ray is negative. Treated for sprain. She was happy with the care received. 
2. JG, 15-year-old male who ran away five days ago. CPS told him to bring into the hospital for drug testing. The drug testing was negative. No one answered the phone.
3. AC, 53-year-old postmenopausal woman. No period for nine years. Develops vaginal bleeding. UA shows blood of course. Diagnosed with UTI. No medications. No antibiotics. No explanation as why she is bleeding. I spoke to the patient, told her post menopausal bleed must be seen by her primary care OB-GYN ASAP. She felt like the doctor did not explain things to her very much.

4. AD, 52-year-old woman seen with facial pain and headache. Swab tests were negative. No treatment. She spoke to me on the phone for 27 minutes. Very upset about the way she was treated. The doctor blew me off. A: Never stopped to listen to me. B: I begged to give me some Tylenol or Motrin for my head, she never did. C: I was not given any antibiotics for my obvious sinus infection. D: The thing she was the most upset about, she started taking her daughter’s antibiotic for toothache which she is doing better now. I told her see needs to see her doctor and get an antibiotic. She states she will consider that but money is tight right now. 
5. CQ, 21-year-old with hip pain from MVA, had x-rays of hip and CT of the head negative. Left a bad number in the chart. All the x-rays were negative.

6. WP, 60-year-old with seizure disorder, fell at home, had concussion, nasal bone fracture, white count of 17000, was transferred to Conroe Hospital. She states I cannot remember much of what happened in Texas in Cleveland. She is still in the hospital.

7. MV, 18-year-old with tailbone pain. X-ray is negative. Pregnancy negative. Treated for contusion.
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8. DA, 75-year-old woman with vomiting, weakness, sweating, but no abdominal pain. White count of 12000. Blood sugar is 302. Cardiac workup negative. Chest x-ray negative. Treated with Protonix, Zofran, and promethazine in the emergency room. Sent home with Zofran and Protonix. She is doing fine now. No CT was done. The patient states that she did not have any pain. She was happy with Dr. Maroney. 
9. EN, 8-month-old baby with 103 temperature diagnosed with URI. Swab test negative. No treatment. Mother called later stating that the child is still running a fever. I told she needs to go to see her pediatrician ASAP and to get test repeated. She was happy with the care received. She had no complaints about the care received in Cleveland.

10. EM, 18-year-old young lady with suicidal thoughts ideation. The patient was sent to Tri-County for evaluation. Left message. No one called back.

11. DA, 71-year-old woman with history of hypertension, atrial fibrillation, and depression, presents with chest pain. Blood pressure 170/115. CPK 1200. CPK MB elevated. Troponin negative. In the emergency room, given Lopressor, aspirin, nitroglycerin and Norvasc. Heart rate was 110. Atrial fibrillation. The patient is on beta blocker and Eliquis. Urinalysis showed blood. Chest x-ray was negative. BNP elevated. D-dimer elevated. Cardiologist never called. Hospitalist has never called. I spoke to Dr. Maroney regarding this case to get her explanation because very little was written in the chart. She stated that some repeat total CPK and CPK MB was slightly down that is why she sent the patient home and she said I did not get a cardiology consult. I just did not. I told her that is very important for her to get hospitalist and the cardiologist involved if she starts dealing with the patient that she has to treat with multiple medications for blood pressure with atrial fibrillation, rapid ventricular response, and both CPK and CPK MB elevation along with BNP and D-dimer elevation even though the troponin is negative. She acted like she understood the hospital protocol.

12. AK, 56-year-old with abdominal pain, possible dehydration. The patient left, did not answer the phone. Left without being seen and she did not answer the phone.

13. DM, is a 54-year-old with a right ankle injury, diagnosed with sprain, negative x-rays. Left message.

14. JN, 50-year-old with left thigh pain and corneal abrasions. The patient was diagnosed with left-sided corneal abrasion, treated, doing better today. Happy with the care received.
15. BJ, 43-year-old young man with depression, OCD, and anxiety with suicidal ideation. The Tri-County was called, but before they arrived, the patient signed out AMA. He was brought in by the police because threatening to hurt himself. I spoke to him on the phone. He promises to go see someone at Tri-County and/or his primary care physician. 
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16. SM, is a 9-year-old with abdominal pain. CT showed most likely appendicitis. They refused transfer. Dr. Maewal was called regarding this case. I spoke to the mother. The child did go to the Texas Children status post appendectomy, doing well, was happy with the care in Cleveland. Did not give explanation why they refused transfer.

17. TM, is a 54-year-old heating an air-conditioning man complaining of low back pain. No x-rays were done. Given Toradol 60 mg and no medications were given to the patient to take home. Left message for the patient to call back. Consider x-rays and treatments even if it is muscle sprain at home and medications were written. They were not noted in the chart.
18. JA, 75-year-old with cough, headache, and ear pain. Diagnosed with pharyngitis. Negative swab test. Treated with Tessalon. No x-rays were done. Left message for the patient to call me back.
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